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Sherry Bowman-Douglas is currently serving her third year as a member of the Industrial Board of Coffee 
County. She lives in the City of Manchester and has been a resident of Tennessee for over 20 years. She 
celebrates 29 years of marriage to her husband Dana Douglas and has two grown married children as 
well as two finishing high school. Her oldest returned with his master’s in education and teaches at Coffee 
County Central High School while head coaching the baseball program. She has a granddaughter arriving 
in August.  
Sherry brings more than twenty-eight years of experience to Coffee County in business marketing, 
training, and development. She is the owner of Indelible Mark; a woman owned business focused on 
equipping and empowering leaders for success through leadership coaching and team training. 
Developing and empowering our industry leaders promotes success within our companies and opens 
doors of opportunity within our community and beyond. Indelible Mark strives to support the continued 
growth of our region by collaborating with schools and organizations to develop a job-ready workforce. 
She is a Certified RFS (Ready for Success) Coach. This unique training equips individuals with tools for 
success in the workplace. A qualified workforce is vital to propel a community forward and she is 
committed to this endeavor wholeheartedly. She is enthusiastic about partnering in projects that infiltrate 
growth and prosperity in hard working communities. 
Previously, Sherry spent almost 6 years as the Director of Training and Development and Regional 
Manager of Marketing for Metro Services.  She built the training division from ground zero based on 
client need for qualified leadership and better training for associates within the client community. She 
was instrumental in creating a community identity for Metro Services through local outreach, board 
involvement in several organizations as well as building marketing collateral and social media presence. 

Prior to joining Metro Services, she founded IMPACT Planning and launched Trinity Administrative 
Group. Before embarking on those two business ventures, she was a leadership coach to entrepreneur 
organizations promoting business growth and ownership principles in addition to operating as the 
Business Development Manager with Action COACH Chattanooga. In addition, she is the founder of 
Beachfront Ministries, an organization training women’s empowerment tools and the Purpose & Strategy 
Development Coach for the Kingdom Culture Network of Middle Tennessee. 

Mrs. Douglas has a diverse background working with The National Aeronautics Space Administration 
(NASA) in the following program areas: Systems Engineering, Project Management/Advanced Project 
Management and the Senior Executive Service Candidate Development Program headquartered in 
Washington, DC. Additional background includes facilitation and management roles with The National 
Association of Childcare Resource and Referral Agency, The National Institutes of Health - The National 
Heart Lung and Blood Institute, and Group 1 Software now Pitney Bowes.  

Mrs. Douglas is a graduate of the Institute for Leadership Deployment as well as the Noble Success 
Institute. She is a Certified Professional Coach, Certified Strategy Impact Specialist and Certified 
Purpose Development Specialist. Most recently she received her credentials as a Noble Design Coach. 
In addition, she holds multiple training certifications for Time Management and Team Management. She 
is a member of the Women’s Speakers Association, Executive Board Member/2020 Board President 
with the Manchester Area Chamber of Commerce. She also sits on the board for the Fellowship of 
Christian Athletes and is the current Manchester Rotary President. 
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